ObLUKM YCNOBUA (CMOPA3YMEHMUE) 3a nonsBaHe Ha copTyepeH npoayKT Business
Communication Manager

Mons npoyeTeTe BHUMATENHO, Npeaun Aa 3anovyHeTe Aa uanonssate Business Communication
Manager.

HacTtoawmnte OGLWM ycnoBmsi KOHKPETU3MpaT U AeTannmnampaT BCUYKM NpaBa U 3agbiKEHNsT Ha
notpebutenute Ha Business Communication Manager v ca Hepa3genHa 4acT OT CKITHoYeHUs
Mexay CTpaHuTe JOroBOp 3a NPEAOCTaBAHE Ha HEU3KIKOYMTENHO M CPOYHO NPaBO Ha NonsBaHe
ropenocoyeHnst NporpaMeH NPoayKT.

B xunotesata Ha 4un.4 or 3akoHa 3a 3awuTa Ha noTpebutenute, ype3 Hactoswmute O6LWM
ycnosusi, BapHa [Jenta LUeHtbp EOO[ Bu npegoctaBsa kato notpedbuten Ha ropenocoyveHust
nporpaMeH NpOAyKT, nogxogsiia nHopmMauus 3a M3nons3BaHeTo My, nossonssawa Bu pga
HanpaBuTe cBoA n3bop ganu ga npuemete OOLWMTE YCNOBUS.

Mpnemankn Hactodwmte OO6GwWM ycnoeua Bue npuemate BCUYKM nNpaBuna WU yCroBus,
pernameHTMpaHn B OOroBopa 3a MNpefoCTaBsHE Ha HEeU3KNHYUTENHOTO M CPOYHO MpaBO 3a
nonaeaHe Ha Business Communication Manager.

Ako Bue kaTo notpebuTten He cTe cbrnacHu ga 6baete 06Bbp3aHM ¢ BCMYkM Tesn O6Lwm ycnosus,
Moria npeycTaHoseTe n3nonasaHeTo Ha Business Communication Manager.

CTPAHU NO CNOPA3YMEHUETO

(1) BapHa [Henta UeHtsp EOO[ cobctBeHMk Ha codpTyepHua npoaykTt Business
Communication Manager, Hapu4aH B TO3M OOKYMEHT HoctaBunk

n

(2) Bne, HapuyaHu no-gony Knuexr.

NMPEOMET HA OBLLUUTE YCNOBUA (CMMOPA3YMEHUETO)

(1) OoctaBumkbT, KaTto dupma paspaboTBalla codTyep, C HaACTOAWOTO CcrnopasymeHue
npegoctaBsa 3a nonssaHe Ha KnueHTta - ye6 6asupaH codpTyep 3a ynpasneHue Ha 6GusHeca
Business Communication Manager, BbB Buaa coptyep kato ycnyra (SaaS), HapuyaHa B
cnopasymeHuneTo Ycnyra.

(2) Codbtyep kato ycnyra (SaaS), no cunata Ha ToBa cCrnopasyMeHue, O3HayaBa, ue
npeanaraHata Ycnyra ot oupmaTa € AoCTbnHa npe3 MHTepHeT w/unu npe3 VPN (BupTyanHa
yacTHa Mpexa) W ce npegnara Ha npuHuMna "TakaBa, KakBaTo e", cnasBaviku yCroBusaTa U
Knaysute Ha HacTosawmTe OBLM yCroBMUS 1 4OroBOpa CKITOYEH MeXay CTpaHuTe.

(3) Ycnyrara Bknto4Ba, 3aeHO M Mo OTAENHO KOMIMIEKCHT OT: codpTyep, COPC KOA, KIMEHTCKa U
CbpBbpHA MHCTanaums, TeXHONOMS, XOCTUHI, AOKYMeHTauus, npasurna 3a nonssaHe, TEKCTOBO
CbAbpXaHve, AM3alH, HaunH Ha npegnaraHe, NnapTHbOPCKa cxema.



MOHATUA, U3NOJNISBAHU B OBLLUUTE YCNTOBUA (CMOPA3YMEHUETO)
3Ha4yeHne Ha U3NoN3BaHNTE NMOHATUSA:

NMoBeputenHa uHcpopmauuma: 3a nosepuTenHa WMHQoOpMauus ce cyMTa BCSKO MNO3HaHue,
CBbpP3aHO C efHaTa OT ABeTe WM ABEeTe CTpaHW Ha CcrnopasyMeHWeTo, TaxHaTa paborta unu
6baeLwm nnaHose, paboTHM NpoLecn, Copc Koa, NpaBa BbpPXy MHTENeKTyanHaTta cobCTBEHOCT Ha
HoctaBunka mnu KnuneHta (B 3aBUCUMOCT OT Criyyas), UM CbBKYMHOCTU OT OTAESNHW YacTu Ha
TakaBa MHOpMaLMsi, HE3aBMCMMO Aanun BCAKa oTAeNHa YyacT € cama no cebe cn noBeputenHa,
W e B NpuTexaHue Ha cTpaHa no AoroBopa, U MHPOpMaLnd, KOATO Ce cyuTa Unu Moxe Ada ce
OYaKBa a ce cuMTa KaTo NoBepuTenHa, U Bcskaksa MHopMaLumns, KOSTO € NofyvyeHa unu Moxe
Aa 6bae nonyyeHa BCNeAcTBME Ha NOBepuUTEnHa MHopmauums.

NMpaBuna 3a nonsBaHe: hannoBe PbLKOBOACTBA 3a paboTa, BUOAEO OHarneasiBaHe U BCUYKK
Opyrv npaeuna 3a nonssaHe Ha Ycnyrata oT KnuneHTa.

Ycnyra: aBTopcku codTyep 3a ynpaeBneHue Ha 6usHeca Business Communication Manager,
npegoctaBaH oT [ocTaBumka 3a nonssaHe ot KnueHTta npe3 WHTepHeT w/vnn npe3 VPN
(BupTyanHa 4YacTHa Mpexa), 3aegHO C npasunaTta 3a nonseBaHe u 0bsiBEeHWTE Ha canTa HOBMU
BEPCUMN.

Cpok: nepuog Ha aboHameHTa 3a Ycnyrara.

AGOHaMEeHT: Bb3Me3HO, HEU3KITIYMTENHO U CPOYHO Mon3saHe Ha Ycnyrata oT KnueHTa, upes
KOETO MOCMeAHUNAT nony4aBa NULEH3HO NpaBo 3a AOCTbN A0 YcnyraTta v AOKyMeHTauusaTa, npu
cnassaHe Ha HacToswmuTe O6LWM YyCroBMSA U AOroBOpa CKMOYEH MeXay CTpaHuTe 3a onpeaeneH
nepuoga.

Bepcvm: I'IO/J,O6peHVIF| nnnm npoMeHun B cochyepa, HanpaBeHu OoT [ocTtaB4uka, n npeanocrtaBeHn
3a nona3eaHe, npun n3terndade, ot KrnmeHTa Kato 4acTt OT YCnyraTa.

D,OKyMeHTaLIMFI: BCUYKN OOKYMEHTU, NnpeoCTaBeHN Ha KnuneHTa Ha agpec www.bcmcloud.net ot
,D.OCTaB‘-IVIKa, KOUTO onuceart ycnyraTa.

Bupyc: KOMMIOTbLPHUAT BUMPYC € Mporpama, KOATO Ce pasMHOXaBa M pasnpocTpaHsBa KaTo
atakysa gpyrv nporpamu. ToBa ce n3BbpluBa 6€3 3HaHNETO M paspeLLeHNEeTo Ha NoTpebuTens.

I'Io,q,qp'bxu(a: nonnTnkaTa un ycnoBudaTta 3a noaapbvXKa Ha YCnyraTa.

BusHec maeHTUdMKaTOpPU: TbProBCKUTE HAaMMEHOBAHWS, TbPrOBCKUTE MapKu, MapkuTe 3a
ycnyru, nora, AOMENHW W OpYyrM OTAMYMUTENHW XapaKTepucTuknm Ha OpaHga Business
Communication Manager.

Maponu: komBrHaums ot umdpu 1 BYKBU, KOUTO nAeHTUPUUUPAT TEXHMYECKN NOTpebutensa npm
HeroBusi OTOpU3npaH 4OCTb.

NMPABA HA UHTEJIEKTYAJIHA COBCTBEHOCT BBPXY YCIYITATA

(1) OocTtaBunkbT ,,BapHa devta LeHtbp” EOO[, nputexaBa BCUYKM NpaBa Ha UHTEMEKTyarnHa
cobCTBEHOCT, Kacaewm npeanaraHusa npogykt Business Communication Manager, a nmeHHO
Mapku 3a ycnyru, Hoy xay, MaTeHTW, TbProBCKU MapKu, MPOMULLIIEH U XyLOXECTBEH AU3aiiH,
nonesHn mopenu, npa.a BbpXy TEXHUYECKa UHopMaunsa U OOKyMeHTauus, MoparnHu npasa,
npaesa Ha COOGCTBEHOCT BKMOYMTENHO CBbP3aHUTE C TAX aBTOPCKM MpaBa Bbpxy codryepa u
6asnTe gaHHm B xunoTesata Ha 4n.3, an.1,1.1 ot 3AlCII BbB Bpb3ka € 4n.3, an.2, 7.3 n BbB
Bpb3ka ¢ 4n.14 ot 3AlCI1, ¢ nskno4yeHme Ha BaweTo noTpebuTenckoTo CbabpXKaHue.



(2)Bue ce cvrnacsBate ga He nokassaTe WM M3NoOn3BaTe UHTENeKTyanHaTa COGCTBEHOCT Ha
[ocTtaBunka, 6€3 N3pn4HOTO My NpeaBapUTENHO MMCMEHO paspeLLeHmne, B Xxmnotesarta Ha 4n.16
1 yn.18 ot 3AMICI1.

(3)Bue ce cbrnacsieate, Ye HMa ga npugobusaTte npasa, NPABOMOLLMS UMM UHTEPECU BbPXY
UK No OTHoLLEeHMe Ha Business Communication Manager, 0CBEeH ako U3pUYHO He € NpeaBuaeHO

npyro.

(4)OcBeH ako He e npegsuaeHo B 3AlCI, Bue HAmaTe npaBo Aa uU3MeHATe, aganTupare,
npeeexgaTte, cb3gaBaTe MNpPOM3BOAHM MPOM3BEOEHMs, Oa AekoMnunuparte, da npunararte
0bpaTHO MHXEHEPCTBO (reverse engineer), ga pasrnobseaTe nnmn No Apyr Ha4YMH ga ce onuTeaTte
Aa u3BneyeTe nporpaMHus Kog OT ycnyru, codpTyep wnn [OKymMeHTaumst Ha Business
Communication Manager, HATO Aa cb3gaBaTe uUnu ga ce onuTeaTe Aa Cb3gadeTe 3amecTuTen
unu nogobHa ycnyra unu NpogykT, Ypes nanonssaHe Ha unu gocton go "CodTyep kaTo ycnyra -
SaaS" vnu gpyra, cBbp3aHa C Hero.

(5)Bre HaAmMaTe npaBo fa npemaxBaTte, NpUKpMBaTe UMM U3MEHSTE KakBOTO M Ada € yKasaHue
OTHOCHO aBTOPCKOTO MpaBo Ha Business Communication Manager, oTnuuntenHuTe 3Hauu Ha
Business Communication Manager unu gpyrn o6o3Ha4yeHus Ha cOO6CTBEHM NpaBa, NPUKPENeHn
KbM MMM CbObPXKaLW Ce B KaKBUTO M Aa € ycnyrun, coptyep unum gokymeHTaums Ha Business
Communication Manager (B ToBa 4MCrO NOKa3BaHETO Ha TbProBCKM Mapku Ha Business
Communication Manager).

3a uenute Ha HacTosiwmTe O6LWwm ycnosus, "lNpaBa Ha MHTeNekTyanHa cobCcTBeHOCT" 03HavYaBa
BCAKO NpaBO, CbLUECTBYBALWO KbM [AadeHWss MOMEHT, CbrnacHo 3akoHa 3a naTeHTuTe MU
permctpaumsita Ha nonesHn Moaenu, 3akoHa 3a aBTOPCKOTO NpaBo U CPOAHMTE NpaBa, 3akoH 3a
TbProBCKUTE MapKM U reorpadpcknte 03HavyeHusl, 3akoHa 3a 3almnTa Ha KOHKypeHuuaTa, 3akoHa
3a 3aWuMTa Ha NMYHUTE JaHHU U BCUYKWM ApYrv NpaBa Ha UHTenekTyanHa cobCTBEHOCT, 3aluTeHn
OT NPUNOXMMUTE MEXOYHAPOL4HW AOrOBOPU, aKTOBE U KOHBEHLMM B Ta3n 00MACT, KAKTO U BCUYKM
BOJIEN3aBfeHNs, CBbP3aHN C TAX OTHOCHO MOAHOBSABAHUSA, yaAbiKaBaHUS, Bb3CTaHOBABaHUA U
NnoAHoOBsIBaHE Ha permcTpauum, KOMTo ca B cuna KbM HACTOSALLMSA MOMEHT MUK LLe ca B cuna 3a B
Obaelle B rnobarneH acnekr.

YCNYTATA

(1) KnneHTbT € cbrnaceH ga nonssa Ycnyrata, a [JocTaBumka e cbrfiaceH Aa npegoctass
Ycnyrata, B CbOTBETCTBME C [OroBopa CKIIOYEH Mexay Tsax u HactoswmuTe O6wm ycnosus.

(2) OocTaBuMKkbT Cce cbrnacsBa ga npegocrtass YcnyraTa, cpewly 3ansallaHe Ha aboHamMeHT, 3a
CpOK n3bpaH oT KnueHTa, npu ycrnoBmsiTa Ha CKItoMeHUs gorosop Mexay [octaBumka n KnueHra.

(3) Mpwn 3annawaHe Ha LeHa Ha aboHaMeHT OT cTpaHa Ha KnueHTa v nNpu cnasBaHe Ha BCUYKK
ycnosusi, [locTaBunkbT npegoctaBa Ha KnueHTa CpovHO, HEU3KMOYUTENHO, HENPEXBLPIIMMO
npaBo Ha NonseBaHe Ha YcnyraTta 3a BpeMeTo Ha aboHameHTa, eQUHCTBEHO U Camo 3a LenuTe Ha
ousHec JenHocTTa Ha KnuenTa.

(4) OocTtaBUMKBLT MOXe [a NpaBu KOPEKUUM Ha CbabpXaHueTo n obxsaTta Ha YcrnyraTta no BCSKO
Bpeme. [locTaBuvkbT yBegomsiBa KnuveHTa npu MbpBa Bb3MOXHOCT MyGNMYHO U NUCMEHO
€OVHCTBEHO M camMo Ha canTta www.bcmcloud.net, kaTo No TO3M HaduMH Ce npestomupa, 4e
NOCNeaHUAT BanuaHo e Nony4un Tasv nHpopmaums.



http://www.bcmclоud.net/

(5) [HOoctaBumkbT npoabikaBa MNpPedoCTaBAHETO Ha YcnyraTa, M3MonsBanku nocrnegHaTta
aKTyanHa Bepcus.

(6) OocTaBuMKbT npuTeXaBa BCUYKM MNpaBa BbpXy WHTENekTyanHata COOCTBEHOCT BbpXYy
Ycnyrata (C u3knYeHMe A0 CTeneHTa, BKAYBawa COOCTBEHOCT Ha TPeTUM CTpaHu), KaTo
HMKaKBM aBTOPCKM MpaBa MNM NPaBOTO BbPXy TbProBcka Mapka, AOMEWH W apyrn GusHec
naoeHTndmkaTopm He morat ga 6baaT NnpexBbpnaHn Ha KnuenTa.

NOAAPBXKA

CpokbT 3a nogapbXKKa € C NPOABIMKUTENHOCT Ha CpoKa Ha A0roBopa CKIYeH Mexay CTpaHuTe
K 3anoyvBa Aa Teye OT MOMEHTa Ha BbBeXdaHe B ekcnnoatauua Ha Business Communication
Manager npu KnueHTa.

(1)AocTaBunka ocblecTBsIBa CrieqHUTe BUOOBE NOAAPBXKKA HA NPOrpamMHUTE NPOAYKTU:
AGoHaMeHTHa noaapbXKKa, BKoYBalla

o OcurypsiBaHe paboTaTa Ha NporpaMHUTE MPOAYKTU B CbLyaTa YHKLMOHAMHOCT, KakToO B
MOMEHTAa Ha NpeaoCcTaBsHe 3a NOoS3BaHe;

o TexHu4eckn KOHCynTaumm nNpu ekcnnoarauma Ha Business Communication Manager;

e [lnarHocTMumMpaHe Ha Bb3HMKHANM npobnemn npu nNon3eaHeTo Ha Business
Communication Manager;

e PewaBaHe Ha npobnemu Bb3HWKHaANM Npu non3eaHeTo Ha Business Communication
Manager B pamkute Ha [loroBopa, NpUYNHEHN OT:

o [pewkn B cucremara;
e Back up;
e |VR, onawikn.

JdonbnHUTenHa noaapbXKKa

PewaBaHe Ha npobnemn Bb3HUKHANM nNpu nona3eaHeTo Ha Business Communication Manager,
TakcyBaHM MO akTyariHa LeHoBa nucTa Ha [JoctaBumka, N3BbH CymaTa Ha MecevyHmsi abOHaMEHT,
NPUYNHEHN OT:

HenpaBunHo nsnonssaHe Ha cuctemara,;

Jlunca Ha Bpb3Ka C Apyr1 cucTemu, 3a Konto [loctaBumka He HOCU OTFTOBOPHOCT;

OTnagaHe Ha CBbpP3aHOCTTa MeXAy OTAENHUTE KOMMOHEHTU Ha CMCTEMATa;

lMomoL 3a nHCTanupaHe, AevHcTanupaHe, NpemMecTBaHe Ha codTyepa, NponsTuyaium ot

NPOMsIHA B KpanHUTE YCTPOMCTBA (KOMMIOTPU), N HACTPONKN Ha onepaunuoHHU CUCTEMU U

Op. TexHnyecko obesneveHne Ha KnueHTa;

e [lonbnHutenHo obyyeHne 3a pabota c codpTyepa M3BBH M3PUYHO MOCOYEHOTO B
00LroBOpa CKIOYEH MeXay CTpaHuTe;

e [lpuCbCTBEHM UMM OCBLLECTBABaAHU 4Ype3 WHTEpHeT-Bpb3ka OT oduc Ha [locTaBumka
cneunguyHm NpoMeHn B coTyepa, KOMTO He ca CBbp3aHM C MNPOMEHU B CTPYKTypaTta
U1 Ccb3aBaHeTO Ha HOBW MOAYIM KbM copTYyepa;

e [lonbnHUTENHW pa3paboTky;

o [lpyrn, cBbpP3aHu C TpETU NULa.



(2) OocTtaBunkbT ce 3aabimkaBa fa OTCTpaHM 3a CBOSI CMETKa BCUYKM HepaboTewm wunm
paboTeLmn HEKOPEKTHO 3anoXeHn PyHKUMOHANHOCTM Ha cnuctemara (6brose Ha Ycnyrara).

(3) docTaBumKkbT M3BBbPLLBA PErynsipHO NriaHMpaHu NpodunakTuKM 1 NogapbXkKka Ha YcnyraTta,
KOEeTO npaBu roguliHaTa JOCTbNHOCT Ha Ycnyrata pasHa Ha 99%. KnneHTsT ce yBegomsaBa 3a
nnaHnpaHa npodunakTnka noHe 8 Yaca nNpeaBapuUTENHO C aHOHC Ha canTta www.bcmcloud.net,
KaTo aKko € Bb3MOXHO, TS Ce M3BbPLUBa B HEHATOBapeHUTe YacoBe oT geHoHowmeTo — ot 00.00
y. go 06.00 v.

(4) OocTtaBunKbT BbBEXAa HOBM, OOMBIHUTENHN PYHKLUMOHANHOCTM Ha Ycnyrata, uusano no
Heroea cobCTBEHa npeLeHKa 3a He0bXOANMOCT U BpEME.

(5) OocTaBumKbT MOXe BPEMEHHO Aa MpekpaTu npefoCcTaBsHETO Ha Ycnyrata YacTUYHO Unu
N3O, C Lien U3BbPLUBaAHE HA NPEBaHTMBHA UMK HanoXuUTeNHa noaapbxkka.

(6) [locTaBUMKBLT HE HOCM KakBaTO M [a e topuaundecka OTTOBOPHOCT MpuW criyyauTe, KoraTo
npefocTaBsHeTO Ha Ycnyrata e NpekbCHATO Mopagun crvpaHe Ha enekTpuydeckuss Tok, noxap,
HaBOAHEHMWe, 3eMeTpeceHne, TEXHNYecka NoBpeaa Ha CbpBbpa, Ha KONTO e GasnpaH caiTta Ha
[locTaBumKa, Xxakepcku ataku u Apyrn popcMaxopHu 0GCTOATENCTBA, KOUTO Ca M3BbH HEroBuUs
KOHTpPOI.

OTCTPAHABAHE HA ABAPUUN U TEXHUYECKU MNPOBJIEMU BB BPB3KA C
ABOHAMEHTHATA NMOAAPBXKA

Bpeme Ha peakumusa oT cTpaHa Ha [JocTaBuMka Npu HaanexHo yBeaoMsIBaHE MO  eNleKTPOHHa
nowa nnu TenedoH ot cTpaHa Ha KnueHTa (cnopea HauMHUTE M cpeacTBaTta 3a yBeaoMsiBaHe,
yTOYHEHM B goroBopa mexagy CtpaHute) :

o Bpeme 3a ycTtaHoBsABaHe Ha npuyMHaTa 3a HemsnpaBHOCT Ha Business Communication
Manager — 1 yac B paboTHM OHM 1 2 Yaca B NOYMBHU U NPA3HUYHWN OHMW.

¢ Bpeme 3a Bb3cTaHoBsiBaHe paboTocnocobHocTTa Ha Business Communication Manager
< 4 yaca B paboTHM OHN M < 6 Yaca B NOYUBHM U NPA3HUYHU OHMU.

NAPOIA

(1) Bue npuemarte n ce cbrnacseare, 4e MOXeTe Aa umaTe OOCTbN U Aa uanonseaTe Ycnyrara,
Ha 6a3aTa Ha noTtpebutencko nme n napona, u3dbpaHu oT U n3nona3eaHun ot Bac, konto cnegea
Aa nasute B TanHa. Bue ce cbrnacsiate, 4Ye HaAMa ga paskpuvBaTe TOBa MOTPEOMTENCKO MMe
n/unn napona Ha TpeTu nuua 6e3 N3pMYHOTO NMCMEHO Cbrnacue Ha [JocTaBumka.

(2)Bne npuemarte un ce cbrinacsieare, 4ye we 6baeTe OTrOBOPHM 3a AENCTBUATA HA BCAKO TPETO
nuue, KoeTo nma gOCTbN Unu n3nonsea Ycnyrata ¢ BaweTto notpedbuTtencko nme u/unu napona,
6e3 n3pnyHOTO NUCMEHO cbrnacue Ha [locTaBymka. BbB Bpb3ka ¢ ToBa [JocTaByuka cu 3anasea
npaBoTO Aa npueme, Yye N3non3sBaHeTo Ha BaweTto notpebutencko ume n napona e yéeantenHo
AOoKa3aTencTeo 3a akTa, 4Ye CTe OCbLUECTBMIM AOCTHLN U CTE U3nona3eanu Ycnyrara.

3ALLUTA HA JIUYHU OAHHUA


http://www.bcmcloud.net/

(1) OocTtaBuuKkbT rapaHTuUpa KOH(pmaeHuuwanHocTTa M 3awuTata Ha nuyHuTe By gaHHM B
CbOTBETCTBME CbC 3akOoHa 3a 3awuTa Ha nuyHuTe gaHHu. Bapha [denta UeHntop EOO[ e
agMMHNCTPATOP Ha NMYHM OaHHW, CbrNacHo Yn.3 oT 3akoHa 3a NNUYHUTE OaHHWN.

(2) OocTtaBunkbT Npuema ga nasyv BCUYKM NnyHUMTEe Bu gaHHW ¢ BakHocTTa Ha [loBeputenHa
nHdopmaums.

(3) DocTaBumKbT Npvema ga He npeaasa No HAKaKbB HAYMH U Nof HUKaKBa hopma noBeputenHa
UNn HenosepuTenHa MHopmauus, Kacaellia NMYHK AaHHK Ha KnneHTa Ha TpeTu CTpaHn, OCBEH
aKo He e 3a4bJKeH OT AeCTBaLLOTO KbM MOMEHTa 3aKoHo4aTeNcTBo.

(4)[loCcTaBYMKBbT HE HOCK HMKaKBa OTrOBOPHOCT 3a HeAOOPOCHBECTHO 3anMyaBaHe, KopurnpaHe,
YHULLOXaBaHe, noBpexaaHe, 3aryba unum Heycnex npuv CbXpaHEHUETO Ha JNIMYHM LaHHW Ha
KnueHTta, n3BbpLUeHn Ype3 xakepcka aTaka unv gpyrm HegoObpoCbBECTHM AEUCTBUSA OT TPeTu
nuua.

HAYYH HA NNALWAHE U LLEHU
(1) KnneHTbT 3annawa aboHameHTHa Takca Ha [JocTaBumka 3a Non3BaHETOo Ha YcnyraTa

(2) JoctaBuMKbLT MMa nNpaBo da NPOMEHS LIEHUTE, N0 CBOE YyCMOTpeHune, 6e3 npeaBapuTenHo
yBEeOM/IEHME Ha KIMeHTa KaTo LEeHWUTEe Ha CcknoveHuTe aboHaMeHTW npeaun faTtata Ha
npoMsiHaTa ocTaBaT HEMPOMEHEHW 3a CpOoKa Ha NpeannaTteHnsi aboHaMeHT, ako He ca HacTbNuNn
hopCMarKopHU obcToATencrea.

(3) MNnawaHeto Ha aboHameHTa ce u3BbpLBa Ype3 GaHKOB NpeBOA, crnen M3gaBaHETO Ha
HaanexHa dakTypa/npocopma dakTypa.

(4) Ako [JocTaBYMKbT HE Mony4un nnaiiaHe 3a cnegpaw, aboHamMeHTeH nepuoa, B paMmkuTe Ha 15
paboTHM OHM cneq M3TM4YaHe Ha NnaTeHus nepuod, TOM umMa npaBo aBToMaTU4HO Aa 6riokupa
poctbna Ha Knuenta go Ycnyrata u HeroBute AaHHu, 6€3 ga HOCKM OTFOBOPHOCT 3a TOBa.
[ocTtbna ce Bb3CTaHOBABA cnep nonyvyaBaHe Ha nnalaHeTo.

SAOBIDKEHUA HA KITUEHTA

(1) KnneHTbT ce 3agbmkaBa ga nsnonssa Ycnyrata camo 3a Lenn, NO3BOMEeHN OT HacTosALWuTe
O6wwn ycnosua, noroBopa Mexay CTpaHuTe U OencTBaWoTo 3aKoHO4ATeNiCTBO, NOA3aKOHOBU
aKTOBE MNKN 06LONPUETN NPAKTUKU.

(2) KnneHTbT 3agaBABa WM rapaHTupa, 4e TOW npuTexaBa HeobXxoaumuTe nuueH3W, npasa,
cbrnacus n paspelleHusi, (korato ce W3NcKBaT TakuBa), 3a Ada Bfie3e B HacTOALWOTO
crnopasymeHue ¢ [loctaBuuka;

(3) KnmeHTbT we 6bae eaMHCTBEHUSIT OTTOBOPEH 3a CbAbPXaHMETO, KOETO TOW Cb3daBa WU
ynpaBnsiea, BbB Bpb3ka C Non3BaHeTo Ha Ycnyrata. [JOCTaBYMKbT HE HOCU OTFOBOPHOCT KbM
KnueHTa nnu Tpetn cTpaHu 3a CbAbpXXaHMEeTO M HAYMHBLT Ha U3MNoNn3BaHe.

(4) KnneHTbT ce 3aabimkaBa Aa He M3BbPLLUBA 3ae4HO UK NOOTAENHO HUTO €AHO OT onucaHuTe
no-aony AevcTBmsA Npy U3nonseaHeTo Ha YcnyraTa:

- [la oCbLLeCcTBABa AOCTbM (MM ONUT 3a AOCTHLM) A0 Ycnyrata Unmn 4acTu OT Hesl MO KakbBTO U
Aa buno Apyr HauMH, OCBEH Ypes npeasuaeHns ot [loctaBynka, KaTo e U3KNHYEHO U3NON3BaHETO
Ha aBTOMaTU3NpaHu cpeacTtea (ckpuntose, yeb pobotu n gpyru);



- 0a Bb3NPenaTcTBa Mo KakbBTO M [la € HauuH npeanaraHeTo Ha Ycnyrata (Unv CbpBbpUTE U
mMpexaTa, KOUTO ca 4YacT oT YcnyraTa;

- Ja konupa, Bb3npousBexaa, Aybnupa, nuueHaupa, NpexBbprs, NpogaBa, npenpoaasa,
nokasBa, paskpuBa Unv Komepcuanuampa Ycrnyrata unm Kosito U ia € 4acT OT Hesl 3a KakBUTO U
Ja e uenu;

- 0a usnonsea Ycnyrata 3a pasnpawaHe Ha HexefniaHa nowa, "cnam", unmM npomoumm wnu
peknamu Ha NpoaYyKTU UNn ycnyru;

- Aa ce onuTtBa Aa npuaobve OaHHWM Ype3 KakBUTO M Oa e cpeacTBa OT Ycnyrata, OCBEeH ako
[locTaBYMKbT Bb3HaMepsiBa Aa NpegocTaBu TakuBa,

- Aa wu3nonssa YCnyraTa 3a yyvyactme B nupamumaanHum cxemun wuinnm BepuXHUM MapKeTUHrosu
TEXHUKW;

- 0a u3nonsea Ycnyrarta, 3a Aa usnpallia matepuanu, KOMTo CbabpXXaT BUPYCU, TPOSHCKMN KOHE,
yepBewn, noBpeneHu dannose nnu gpyr nogobeH codTyep, KOMTO MOXE Oa HapyLwn paboTaTta Ha
APYr KOMMTbP UM COBCTBEHOCT;

- Aa u3nonaea Ycnyrata No HauuH, KOMTO BOAM OO NpekomepeH Tpaduk unmM npekoMepHo
13nons3BaHe Ha AWUCKOBOTO MITN XOCTUHI NPOCTPaHCTBO;

- [1a OKa3Ba KakBaTo U a € NOMOLL, Ha TPpeTn CTpaHu npu nony4yaBaHeTo Ha AOCTbMN A0 YCnyraTa
n/vnu OOKyMeHTauudaTa.

(5) OocraBumkbT pelwaBa, MO CBOE YCMOTPEHME [a onpenenu gann M Kakeu Aencteus ga
npegnpueMe B OTTOBOP Ha HapyLlEHME Ha CroOMeHaTUTe MO-rope HapylleHust OT CTpaHa Ha
KnnenTa.

(6) KnueHTbT rapaHTupa v geknapupa, Yye ToW LWe NOAAbpKa pasyMHU MEpPKM 3a CUTYPHOCT
(koMTO MOXe Oa ce MPOMEHSAT C TeYeHMe Ha BpemeTo), BknwoudBawm 6e3 orpaHuveHue -
NMOBEPUTENHOCT, ayTeHTUdMKaUMa M MOYTEHOCT, 3a Aa Ce rapaHTMpa, 4e Mof3BaHeTo Ha
YcnyraTta no cunarta Ha HacTOSILLOTO Criopa3yMeHre He NpeacTaBnsaBa pUCck 3a ABETe CTpaHu.

(7) KnneHTbT HAMaA npaBo, M3Mons3Barku Ycnyrata, ga obpaboTeBa M CbxpaHdBa mMatepuanm,
KOUTO:

- Ca He3aKOHHW, BpeadHW, 3anialuBallin, KneBeTHN4eCKN, HelUueH3ypHU, NpoTnBO3akKOHHU, pacoBO
nnn eTHN4eCKn O6VILI,HI/I;

- ynecHABaT HE3aKOHHA OENHOCT;

n3obpasasart HeOBYCMUCIIEHN CEKCyallHN obpasu;

Hacbp4yaBa HE3aKOHHO HaAacuIne;

ca un3pa3 Ha AUCKpUMUHaUMA BB3 OCHOBA Ha paca, MnoJi, UBAT Ha KoOXaTa, PeJiMrmo3Hu
y6e>|<,1:|,eHV|9|, CeKCyaliHa opueHTauunda, MHBanngHoOCT, U HAKakBa aApyra He3akoHHa OENHOCT;

- NPUYMHSABAT LLEeTU U APYr HEMO3BOSIEHWN OT 3aKOHa;

- Aa npedocTaBs A4ocTbN Ao YcenyraTa u/wnu JoKyMeHTaumsTa Ha TpeTu CTpaHu;

[locTaBYMKBLT He HOCKM OTFOBOPHOCT 3a TOBa noBedeHWe Ha KnueHTa, npeasBug nuncaTta Ha
[OCTbMN o reHepupaHoTo oT Hero CbhAbpXaHue.

(8) KnneHtbT TpAbBa oa NpenoTBpaTtsBa Bb3MOXEH HEOTOPU3MPaH AOCTbN A0 YcnyraTta u/unu
OOKyMeHTauusTa. B crniyyai Ha HeoTopmanpaH SOCTbIN UK M3non3BaHe Ha YcnyraTta, NPUInNHEHO
OT HeroBso gencteme unm 6esgencrene, HesabasHo aa yeegomum [loctaBumka.



SAOBINKEHUA HA NOCTABYUKA

(1) JocTaBumkbT ce 3agbikaBa ga nsnbiHaea nyonukyesaHute OOLM yCrnoBus, HE3aBUCMMO OT
Opos Ha KNMEHTUTEe Cu, KaTo npeanara Ycnyrata B CbOTBETCTBME C AeNCTBaALMTE nasapHu
MeXaHU3mu.

(2) OocTtaBunkbT Npegoctass Ycnyrata Ha KnueHTa, "TakaBa, kakBaTo e", 6e3 npsika Unmn KocBeHa
rapaHums oT BCsiIKakbB BUA, 0COGEHO MO OTHOLLEHWNE Ha:

- aganTuMpaHeTo 1 3a cneundmryHa ynotpeba;

- OPUTMHASTHOCT;

- JOCTBNHOCT Npe3 NHTepHeET;

- NUNca Ha rpeLuUKn N HEKOPEKTHO AeNCcTBaLLM PYHKLMOHAMHOCTH;

- CbBMaAeHNEeTo C HyXauTte n notpebHocTuTe Ha KnneHTa;

- TeXHMYecKaTa Bb3MOXXHOCT 3a KOpUrmpaHe Ha HemsnpaBHa YHKLMOHANHOCT;

- TbProBCKa CTOWMHOCT.

KOH®UAEHLUMUAITHOCT

(1) KnuenTbT Npnema, 4e Ycnyrarta, B HemHata usanoct (CodTyep kato ycnyra - SaaS, onicaHa
B HA4anoTo Ha TO3M AOKYMEHT), KaKTO U pe3ynTaTute OT BCEKWU NpoBeaeH notpebutenckm Tect
ca NoBeputenHa nHgopmaumsa Ha [JoctaB4umka.

(2) OocTtaBuMKbT nprvema, 4e daHHW Ha noTpebuTensi, NnpegoCcTaBeHW Mpu permcrpaums ca
MoeepuTtenHa nHgopmauna Ha KnueHTa.

(3) [BeTe cTpaHu B3aUMHO Cv NpeaocTaBsaT AocTbn Ao [NoBeputenHata HGopMaums caMmo U
eVHCTBEHO 3a BpeMeTo Ha nonssaHe Ha YcnyraTa.

(4) CnopasymeHneTo He e HapyLleHo, ako MNoBepuTenHaTa nHgopmaums Ha egHa OT CTpaHuTe:
e e 13BECTHa Ha TpeTa cTpaHa, Npeau npuemaHe Ha criopasymMeHuneTo;

e CTaHe nNybGnMYHO M3BECTHA MO OPYr HauuH, He 4pe3 genctene unu esgencreme Ha
apyrata cTpaHa;

e e B 3aKOHOCLOGPA3HO NpUTEXaHWe Ha apyraTta cTpaHa, npeau U3BECTABaAHETO;

e € 3aKOHHO OnoBecTeHa Ha efJHaTa cTpaHa OT TpeTa cTpaHa, 6e3 orpaHuyeHue 3a
paskpuBaHe Ha MHJOpPMaLS;

e € onoBecTeHa No n3nckBaHe Ha 3akoHa.

(5) Bcsika egHa OT cTpaHuTe ce 3aabiKaBa fa cbxpaHsaBa [NoBepuTenHata uHdopmMauns Ha
apyrata, cnopef npasunaTa 3a CbxpaHeHne Ha TakaBa MHOpMaLus, OCBEH ako PaskpuBaHETO
" He ce U3MCKBa OT 3aKoHa.

(6) Bcsaka egHa oT cTpaHuTe ce 3abikaBa Ja He paskprBa noBepuTenHa nHgpopmaums Ha TpeTa
cTpaHa.

(7) Bcska egHa oT cTpaHuTe ce 3agbipkaBa fa He msnonaea [loBepuTtenHaTta nHdopmaums 3a
KaKBUTO 1 [ja € APYrv Lenu, pasnunyHu OT npunaraHeTo Ha ToOBa CNopasyMeHMe.



(8) Bcsika egHa OT CcTpaHuTe ce 3aablhkaBa Aa B3eMe BCUYKM HEOOXOAMMU N Bb3MOXHN MEPKH,
3a [ja ocurypu HepaskpuBaHeTo Ha [loBepuTenHata nHgopmauus npen Tpeta cTpaHa.

(9) Knayaute 3a KOHOUNOEHLUMAIHOCT ocTaeat B cuna u cnep npekpaTtaBaHEeTO Ha gOroeopa
Mexay CTpaHuTe.

YBEOOMIJIEHUE 3A NPEKPATABAHE

(1) 3a yBegomneHve 3a npekpaTsdBaHe Ce cuMTa BCSAKO HEMOAHOBSIBAHE Ha MnawaHeTo 3a
aboHameHTHO nonssaHe Ha YcnyraTa.

(2) B cnyyan ye B cpok oT 15 paboTHu gHM [JOCTaBYMKBT HE MOMy4YM NnawaHe 3a cnejsaly
aboHameHTeH nepuog (crnea HagnexHo nanpareHa dakrtypa/npodopma dakrypa), [JoctaBunksT
crnvpa BpEMEHHO OOCTbMbT Ha KMMeHTa [0 HEeroBuTe AaHHM OO NoflydyaBaHe Ha crnegsallo
nnawaHe.

(3) B cnyyan Ha nogageHO yBeAOMIIEHME 3a MpekpaTsBaHe OT cTpaHa Ha KrnveHta, uypes
HenogHoBsiBaHe Ha aboHameHTa 3a cnegsall nepuof [ocTaBuMKbT Ce 3aabinkaBa Aa nasu
OaHHUTe My OT Mnona3BaHeTo Ha YcnyraTta 3a cpok oT 90 kaneHgapHu OHW, cnepj ustndaHe Ha
nnateHus aboHameHT. Crneg m3TMyaHe Ha TO3W CPOK [1OCTaBUMKBLT 3a4bIDKUTENHO M3TpuBa
AaHHuTe Ha KnueHTa, 6e3 ga My manpaiia ysegomrneHuve 3a ToBa.

Cnepn npekpaTtsiBaHe nonssaHeTo Ha Ycnyrata v B pamkute Ha 90 KaneHgapHu OHW, npwu
OTNPaBEHO MUCMEHO MCKaHe OT cTpaHa Ha KnueHTa, gaHHUTe Ha KrnveHTa oT nonseaHeTo Ha
Ycnyrata morat ga My 6baaT npexsbpreHn 1 npegafeHn Ha enekTPoHeH HocuTen.

(4) B cniyyan, 4e YcnyraTta He ce npegocTass unu JOCTaBYMKbT CbLUECTBEHO € HapyLumn ToBa
CnopasymeHune KnveHTbT uMa npaeo ga OTnpaBu U3BbHPEAHO NpeansBecTue 3a npekparaBaHe
npv npegnnateH No-gbMnbr nepuog, Ho To we 6bae 3a4eTeHO HaW-paHO OT MbPBO YMCMO Ha
mMeceLa, cneasaly mMeceLa, B KOWTO e HanpaBeHO.

(5) OocTaBuMKbLT MMa npaBoO Oa OTNpaBu U3BBLHPEOHO MPEeAM3BECTME 3a NpekpaTsBaHe BbB
BCUYKM CIly4au, B KOUTO:

e  KnNMEHTBLT He U3NbIHABa (OMHAHCOBUTE CU 3aabimMKeHNda KbM [JOCTaB4YMKa;

e KnuneHTBLT e HapylwaBa pa3nopeabuTe Ha 4OroBopa CkioYeH ¢ [JocTaBumka;

o KnneHTHLT e NnpeoTcTbNMN NaponaTa 3a nona3eaHe Ha Ycnyrata Ha TpeTu nuua.

(6) Mpwn oTnpaBsiHe Ha M3BbLHPEOHO Npeam3BecTue OoT [JocTaByMka kbM KnmneHTa gocTbnbT A0
Ycnyrata we 6bae cnpsiH He3abasBHO, a faHHUTe OT noTpebnenneTo we 6baaT 3anaseHun 3a 90
KaneHaapHW OHK, ako He 6bae YTOYHEHO APYro B MMCMEH BUA.

OrPAHMYEHUE HA OTTOBOPHOCTTA

(1) YcnyraTta, B HerHaTta uanoct (codpTyep Kato ycnyra SaaS, onucaHa B HavyanoTo Ha To3u
AOKYMEHT) ce npeanara Ha npuHuuna "takaea, kakeaTto €" u [JoCTaBYMKbT HE HOCU OTFOBOPHOCT
32 HEU3MbJIHEHN OYakBaHWA Ha KnveHTa.

(2) DocTaBUmMKbT He ce 3agbikaBa Aa yooBrneTBopsBa KakBUTO M Aa ca npeTeHuun Ha KnveHTta
3a NPOMSHAa Ha XapakTepUCTUKNTE U PyHKLMOHANHoCTTa Ha Ycnyrara.

(3) JocTaBunKbT HE NOEMa HUKaKkBa OTFrOBOPHOCT 3a HauynHa Ha paboTa Ha KnveHTa ¢ YcnyraTta.
Bcuukun BbBEAEHM AaHHN N HAYMHA Ha paboTa € TsX ca OTrOBOPHOCT Ha KnneHTa.



(4) [ocTaBYMKbLT HE HOCM OTFOBOPHOCT 3a LWETWU, MPUYUHEHM OT FPELIKM WU MPOMNYCKM
NPUYMHEHW, OT HAYMHA Ha pa3yuTaHe Ha LOKyMeHTauusiTa 3a paboTa ¢ npoaykTa.

(5) [LocTaBuMKbT HE HOCKM OTrOBOPHOCT 3a Bb3HMKHaNM 3a KnveHta cbbutms kaTto:
3aKOHOHapyLueHue, HebpexHocT, 3aryba Ha nevanba, 3aryba Ha penyTauusi, N(POMsSIHA Ha AaHHK
B Ycnyrarta, MKOHOMUYECKN NN APYrM HENPeKn 3arybu, pasxoau, LWeTn Unu Takcu, Kouto bmxa
MOTNM Aa Bb3HMKHAT HEMNPSIKO NPUY NON3BaAHETO Ha Ycnyrata v no cunarta Ha ToBa CrnopasyMeHue.

(6) KnnenTtsT npnema, 4e OaHHUTE N TAXHOTO YynpaBlieHune Cca eaAnHCTBEHO M CaMO HeroBso
3aa0b/KEeHNe N Te ca BMHarM BbB BWAA, B KOWTO TOW UNU oTOoOpU3NPaHoO OT Hero nuue rm e
ocTaBuno. [JocTaB4YMKbT HE HOCK OTroBOPHOCT 3a NPpOMEHEeHN OT KnuneHTa gaHHu.

(7) KnneHTbT npmema, Ye HsaMa NpaBo Ha KakBUTO M a e rapaHumn, npeacraBMTENCTBa, YCroBus
U1 3a0bIDKEHNS OT BCSIKAKbB BUWA, HaANOXeEHW Mo cunaTta Ha 3akoH unn obu4yaiHOTO npaeBo.
[locTaBunKbT ce 3agbirkaBa eguMHCTBEHO M caMO da npegoctaBs Ha KrnveHTa Ycnyrata Ha
npuHumMna "TakaBa, KakBoTo €", Aa nNpaBu OOCTbLMNHU HEMHUTE aKTyanusauuum egHOBPEMEHHO U
Heu3bupaTenHo Ha calTa cu, cnasBanikM pasnopendbuTe Ha [OEeNcTBallloTO B CTpaHaTa
3aKOHOOAaTENCTRO.

(8) KnueHTbT Npuema, Yye NpeTeHuMmn OT KakBOTO U A € ecTecTBO MoraTt Aa 6baaT nogageHn B
Cpok oo 7 (cegem) paboTHU OHM, OT Bb3HUKBAHETO Ha CbOMTMETO, KOETO ' € MOPOoANIIO.

OTKA3 OT rAPAHLUNA

(1) DocTaBumKbT HE NpeaoCcTaBs rapaHUMs WO ce OTHACsA 40 HaAeXXaAHOCTTa, CBOEBPEMEHHOCTTA,
Ka4yecTBOTO, roAHOCTTa, UCTUHHOCTTA, HANMMYHOCTTa, TOYHOCTTA UNW MbIHOTaTa Ha Ycnyrata unm
CbObpXKaHMeTO.

(2) JocTaBYMKbT HE MOXeE [a rapaHTupa, 4Je:

- N3NOon3BaHeTO Ha ycnyraTa e 6bae Oes rpeLuka, Oes npekbCcBaHe, CUrypHo, HaBpeMeHHO,
Bb3MOXXHO MNpn BCAKa KOMOUHauma ot Xxapayep, coq)Tyep, cucrtemMa Unn gaHHu,

- YcnyraTa e oTroBopu Ha U3MCKBaHUSATa U oYakBaHUSATa Ha KnveHTa;
- CbxpaHeHuTe AaHHU LWe 6baaT TOYHM UNN HaOaeXaHW;

- Pewenundara B3etn ot KnueHTa Ha 6Gasa nonseBaHeTo Ha YcnyraTa we ObaaTt npasBuiHu,
€(EKTUBHN N 3aKOHHM;

- Besika rpeluka nnm gedpekT we 6bae CBOEBPEMEHHO OTCTPAHEH;

- Xapayepa unu codptyepa, KOUTo nonasarte 3a 4OCTbN A0 Ycnyrata e 6e3 Bupycu n He Moxe fa
Obae 3apaseH.

®OPC MAXOP

Mo cnnata Ha ToBa cnopadymMeHue, [JoCTaBYMKbT HE HOCK OTFOBOPHOCT KbM KnneHTa ako e 6un
Bb3NPENATCTBAH OT UNKN € Hanuue 3abaBeHO M3NbIHEHME Ha 3aablilKeHuaTa My NPUYMHEHO OT
hopcMaKopHM 06CTOATENCTBA KaTO: aKTOBE, CbOUTUS, MPONYCKN U MHUMAEHTN U3BBH pasyMeH
KOHTPO, BKIMIOYMTENHO 1 6e3 orpaHnyeHne, cTayukm, UHAYCTpUanHmn cnopoBe, HecnasBaHeTo Ha
TENEeKOMYHUKALMOHHWN, XOCTUHI WU €HEPrUAHN CNopasyMeHNst C TPETU CTPaHU UnvM NpUpoaHn
Gencteus, BoWHa, OyHTOBe, rpaxgaHckm 6e3peavun, 3noHaMepeHn noBpean, noxap,
HaBOAHeHUS, 6ypu, HEAOCTBMNHOCT Ha paboTHUTE MecTa.

10



MHTEPHET

(1) Ycnyrata moxe ga 6bae npegMeT Ha orpaHnYeHunst, 3aKkbCHEHMS 1 Apyri Npobnemm cBbp3aHn
C M3Non3BaHeTo Ha IHTEpPHET KOMYHUKALMOHHW KaHanm kakTo 4o [loctaBumka Taka un oo KnveHra.

(2) JocTaBYMKBT HE HOCKM OTFOBOPHOCT 3@ Bb3MOXHOTO 3aKbCHEHME, OrpaHuyeHne, HapyLleHa
UNK nuncealla KOMyHUKaLms, Bb3HUKHANM B pe3yntaTt Ha KIMEHTCKMA aboHaMeHT 3a VIHTepHeT.
MHTepHeT cBbp3aHocTTa Ha KnneHTa He e 4acT OT npegocraBaHaTta Ycnyra.

(3) ,D,OCTaBLWIK'bT HE HOCU OTroOBOPHOCT 3a Bb3MOXHOTO 3aKbCHEeHMe, orpaHn4eHne, HapylieHa
nnn nunceawa KOMyHuKauusd, Bb3HUKHANM B pe3yntaTr Ha CbOpCMa)KOpHI/I obcTodATencTea npun
HeroBmna OoCcTtaB4yuMK Ha MHTepHeT.

3AKOH 1 FOPUCOUKLUNA

(1) 3a Bcuukm BbNpPOCK, HeypedeHu B HactodAwmte OO YCrOBUSI M CKIIOYEHUTE MeEXay
CTpaHUTe [OroBop/u, ce npwunaraT pasnopeabute Ha 3akoHodaTencTBoTo Ha Penybnvka
Bvnrapus.

(2) CtpaHuTe ce cbrnacapart ObnrapckiTe Cbavnuila aa umat U3KIYMTeNnHaTa KomneTeHuus
npy pellaBaHETO Ha BCEKW MpaBeH Crnop Wnn BbNPOC, Mpou3TUyall OT UMM BbB Bpb3ka C
non3BaHeTo Ha YcnyraTa.

AOPYTW

(1) Tesam O6wm ycnoBua ca nybnukBaHM Ha camta www.bcmcloud.net n Bcuukute UM
aKkTyanusaumu ca HepaspvBHa 4acT OT TAX. KnMeHTbT e AnbXeH Aa ro npoyeTe, nNpu CKroyBaHe
Ha gorosop ¢ [locTaB4umka.

(2) Bue ce cbrnacssarte, ye Bapna Jenta UeHTbp EOO[] moxe na namexs tesm O6wwm ycnosus
Nno BCSAKO BpeMe. AKO NpoabiknuTe Non3BaHeTo Ha YcnyraTa, cnepj kato cte bunu yseomMeHu 3a
Te3n NPOMEHMU, LLe ce CYUTa, Ye CTe Npuenu n3mMeHeHusaTa. AKO He CTe CbrfacHU C NPOMeHuTe,
Bue moxeTe ga npekpaTute Non3BaHETo Ha Ycrnyrata no pefa W HayuHa ykasaH B JOroBopbT
CKItoveH ¢ [lJocTaBYnKbT.

(3) HUWwoOXHOCTTa, YHULLIOXKaeMOCTTa U HENPUNOXUMOCTTAa Ha KOATO 1 Aa e pasnopenba oT Tesun
O6wwn ycnosuss He 3acdara U He ce OTpasfBa Ha [OEWCTBMETO Ha ocTaHanute pasnopeaduv B
AOroBOPBLT CKIKOYEH € [10CTaBYUKBLT.

(4) Huwo B Te3m O6wmM ycnoBust He ce cuMTa 3a Cb3aBallo CbAPYXME WU CbBMECTHO
npeanpuaTne Mexay CTpaHUTe UM KOHCTUTYMPALLO HAKOS OT CTpaHuTe KaTo nNpeacTaBuTen Ha
apyrata ¢ kakBaTo 1 ga 6uno uen; HUKOSA cTpaHa HsMa MbIHOMOLLMETO MM NPaBOMOLLMETO Aa
3agbikaBa gpyrata cTpaHa unu ga Cknouvsa AOroBopyM OT HEMHO uMme, UNu da cb3gaBa
3a4bl/KEHNE B HEWMHA TEXECT NO KakbBTO M Aa GMUI0 HAa4YMH UIK € ornea Ha onpeaenexHa uen.

(5) Huwo B Te3n OOLWM ycrnoBusa He cb3gaBa MM NPeaocTaBsd KakBuTo U ga duno npaesa wunm
nonsu, KOUTO Mo cunata Ha 3akoHa 3a 3agbikeHusTa u gorosopute(33[) unu apyr 3akoH, no
HSIKaKbB Ha4MH obnarogeTencTsaT nvue, pasnmMyHo OT CTPaHUTE NO HACTOALLIOTO CopasyMeHue.

Tean O6wm ycrnoBus, nNpUeTU KbM CbOTBETHUSE MOMEHT ca [AOCTbMHWM Ha ajpec:
www.bcmcloud.net. Bue cnegsa ga pasnonarate ¢ Konve OT Te3n ycnosuda 3a Bawumsa apxus.
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Bb3moxHO e [locTaB4ymka Aa He CbxpaHaBa ek3emnnsap ot O6LwmTe ycnoBmsita npu CKNoYBaHETO
Ha gorosopa ¢ KnneHTa.

21.04.2018r.
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